Just the Facts

There's so much happening in healthcare in our region — at
times it's hard to stay updated! That's why Just the Facts is
being reinvigorated. This weekly publication,
published on Tuesdays, will provide you with

the latest information about MVHS and the ///%MVHS
/o

Wynn Hospital!

TOPIC FOR TUESDAY, JULY 23, 2024:

Parking at the Wynn Hospital
Parking at the Wynn Hospital changed this past week with the opening of the new County Parking Garage,
which is adjacent to the Wynn Hospital. Employees, providers and volunteers began parking in the Garage last
week and visitors, patients and the public began parking in the Garage four days ago. Here’'s some important
information about the Parking Garage as well as other sites where you can park at the Wynn Hospital.

Parking Garage - Key Facts

e Visitor/Public Parking — Wynn Hospital visitors, patients and members of the public can park on the first
floor of the garage and on one half of the second floor. There are three visitor/public entrances to the
garage, with one (coming from Columbia Street) bringing you to a dedicated area on the first floor for ER
patients and visitors. (See map on reverse side)

e Employee, Provider and Volunteer Parking — There is a designated provider parking area on the second
floor of the garage — ONLY providers may park there. MVHS employees, providers and volunteers park on
floors three, four and five.

e NO Parking Fees for MVHS/Wynn Hospital - MVHS employees, providers and volunteers do NOT pay for
parking. Patients and visitors of the Wynn Hospital do NOT pay for parking, although once the completed
garage access systems are in place (within the next two to four weeks), patients and visitors will need to
have their parking ticket validated at the Wynn Hospital.

e 24/7 Security — MVHS provides security at the garage, 24/7. During business hours, the County also has
attendants and maintenance staff in the garage. After hours, the Security Officers at the Wynn Hospital will
respond to any issues in the garage.

Other Parking Locations at the Wynn Hospital Campus

e Parking Lots A & B — Both of these lots, located on State Street, are available for parking. Lot A is primarily
used for employees, with Lot B available for visitors. Those who park in these lots can use the lighted
walkway between the garage and the hospital to access the main entrance of the Wynn.

e Medical Office Building — Located on Columbia Street, this lot is to be used by patients going to CNY
Cardiology, MVHS Lab and MVHS Pharmacy. Once NYS approval has been received, additional services at
this site will include MVHS Imaging and some specialty physician offices.

e FREE Valet Services Continue at the Wynn Hospital
e Valet services will continue at the Main Entrance of the Wynn Hospital.

e Valet services at the hospitals ED entrance will no longer be available as of Monday, July 29, 2024.
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