Just the Facts

WYNN HOSPITAL

There's so much happening in healthcare in our region — at

times it's hard to stay updated! That's why Just the Facts is

being reinvigorated. This weekly publication,

published on Tuesdays, will provide you with

the latest information about MVHS and the //%MVHS

Wynn Hospital!

TOPIC FOR TUESDAY, AUGUST 13, 2024:

Learning About the Wynn Hospital

The Wynn Hospital opened nearly 10 months ago and there are many questions about the hospital,
what it offers, access to parking and the downtown area. As we have heard from many patients and
community members, the best way to learn about the Wynn Hospital is to visit it.

That's why we're inviting groups to join us for a conversation and a tour of the Wynn Hospital. We've
held a few conversations and tours of the Emergency Department (ED), Security Operations Center,
Imaging, Lab, Command Center and a patient floor. People are amazed at the state-of-the-art
technology in Imaging and the Lab, with the Wynn Hospital Lab being one of the most advanced in
the country.

These conversations and tours provide an opportunity to learn, ask questions and reduce anxiety
about a going to new healthcare facility. If you're interested in being part of or hosting a
conversation, please email pcharvat@mvhealthsystem.org.

In addition to these conversations, the Wynn Surgical team is also holding CALM (Come and Learn
More) Surgical tours. Prospective surgical patients at the Wynn Hospital can get an in-person or
virtual CALM tour prior to their scheduled surgery. The MVHS surgical team will take patients through
the entire process — from valet parking and check in to touring one of the hospital's state-of-the-art
operating rooms — and answer any questions the patient may have about the day of their surgery.

The CALM tours can also be helpful for loved ones, who will be shown the waiting areas and Status
Board. If you're interested in a tour, please call 315-917-8218. A virtual tour is also available for those
not able to come in-person: https://youtu.be/EciG4Twl-n8.
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